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OWIS  

brief summary  

of the software and business models 

What is OWIS 

OWIS is an enterprise content management platform with rich set of out-of-the-box features. Its 

basic modules include: 

- Business process management  

- Document management 

- Groupware component with calendar, portals and knowledge management modules 

- Email integration 

- Preconfigured and encompassing search 

Why are we unique? 

- More out-of-the-box features than competitiors 

- Very fast implementation 

- Extreme customization abilities 

- Coverage of many industry verticals 

- Easy to use and implement 

- Cloud ready 

- Competitive price 

Business models 

OWIS is sold on a per seat basis. There are essentially two business models: 

- On premise – perpetual licenses, hosted within the customer infrastructure 

- On demand – cloud based with a ‘pay as you go’ model 

Case studies: 

Large organizations, large number of users and documents 

Example 0 – 200+ users in a holding of companies, with more than half a million 

documents. Company employs over 3000 workers in fields of manufacturing and services, 

and has implemented 5 different backoffice processes through OWIS. 

SMB examples 

Example 1 – Cloud based solution for trucking business in St. Louis, Missouri, 

implementation of paperless office. The system caters the needs of a 3 million USD 
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transportation company with processes such as: Sales, Accounts payable, Repair orders 

and Leave requests. 

Example 2 – Sales process support for an oil distributing company with multiple offices in 

Netherlands and Bosnia and Herzegovina. OWIS provided a seamless integration of the 

geographycally separated departments in a single company oriented workspace 

Banking sector 

Example 3 – Bank in Bosnia with 100+ users and implementation of over 20 intra-company 

processes. System provided horizontal and vertical integration of 16 branches and 

headquarters. 

Government 

Example 4 – Government institution with more than 450 users functioning in 17 different 

organizational units. The system was implemented in the course of two months.  

Example 5 – City administration in Bosnia and Herzegovina with more than 30 users and 

complex processes on a daily basis. The processes include communication and project 

management with external institutions that are not under city administrations' direction.. 

Example 6 – Legislative institution in Bosnia; OWIS is used to support  complex processes 

of legislation. Processes were mapped out in OWIS and the system provided unified 

content repository including documents and information about each and every step of the 

process. 
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